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PAT PW YEOH

Pat PW Yeoh is one of the Managing Consultant in PM
Resources Sdn Bhd She has more than 30 years’ experience
where her skills have been capitalised in various capacities
including overall management of the outsourcing practice,
human resource consulting and personnel management as
well as an advisory role to clients in business processes
outsourcing. Her portfolio ranges from multinationals, local
conglomerate, small medium size companies and MSC status
companies. Her area of expertise is in the design,
development and implementation of tailored-made business
models to meet the outsourcing requirements of different
clients. The good combination of her creativity and business
acumen is evident in the review and design of business
processes aimed to streamline various procedures and

workflow to ensure that efficiency is maximised and adequate controls are in place, at the same time,
continuing to look into effective cash and cost management. Pat is also involved in business
development and has spoken and presented at a number of HR seminars, conferences and workshops
organised by CCH Malaysia Sdn Bhd, The Asia Business Forum, Malaysian Institute of Accountants
(MIA) and Mind Growth Consultancy Sdn Bhd.

Some of the topics covered during these seminars, conferences and workshops include:
Developing an Effective Employee Handbook
Managing & Processing Payroll in Malaysia

Payroll Tax Computation
Developing Job Descriptions

Effective Hiring & Interviewing Skills, etc

She was also the consultant and technical reviewer / author for the following publications by CCH
Malaysia:
The Hands On Guide — HR Skills for Managers Training Kit Malaysia
CCH Job Descriptions Software Package

Recruitment Manager Software

Essential HR Solutions Malaysia Letters, Forms & Policies

CCH Employee Manual

HR Letters, Forms and Policies Malaysia

Pat is an avid writer and has contributed to the New Straits Times Appointment Pages, the Ascent
Section of The Sun newspapers and the CCH Malaysian Employers’ Bulletin. She has also appeared on
the TV3 ‘Malaysia Hari Ini” Talk Show and on Capital TV under the Capital Talk Segment. She also
serves as the President of the Malaysian Australian Alumni Council, a prob-borno position which she
has held for more than 10 years. Due to her achievements, she has been accorded the inaugural Young
Distinguished Alumni Award in 1999 and the Alumni Achievement Award in 2016 from her alma mater in
Australia.

Credentials

Academic
Graduate Diploma in Financial Management, Australia

Bachelor of Economics, Australia

Certification

PSMB Certified Trainer



